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How to Access Support — Level 1

Overview
This guide explains how to contact Level 1 support from the Evolve Platform. The user does not

need to be logged in for this.

On the home screen, click Contact us
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Collaborate References

Insights Learning Communities

Click On the
Contact Us
. Button
My Insights

Welcome to our new Insights platform, the home of Evolve Collaborative data. You can view aspects of every patient’s access to, safety within and flow through the health service. This

includes emergency department, inpatient and outpatient activity.

The new interactive dashboard design caters for three levels of Evolve Collaborative data interrogation

Observe Explore Analyse

Snapshots of your trust's outcomes for key metrics Supports the exploration of your trust's outcomes relative to Enables a deeper dive to investigate your data down to episode

peers to test a hypothesis or answer specific questions level

The following screen is displayed.
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Insights Learning Communities Collaborate References

Contact Us

We'd love to hear from you Where to find us

Please complete the form below if you would like to contact us Our London office is located at

First Name
Mickey

Last name Floor2

Mouse
18 Smith Square
Fillin all of the details on
Email the form
Mikey@Disney.com

London

SW1P 3HZ

Phone
011078765100

You can also contact us via

Subject
I'd like to speak with someone about Evolve

Message
Please contact me on the above number help@beamtree.co.uk

When all information is
entered, press SUBMIT

To find out more, please visit:

https://www.nhsconfed.org/

SUBMIT

& Success!

Complete the details and press Submit
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You will then receive the below message on screen which will look like this;

Contact Us

Thank you for getting in touch

Our team has received your message and will get back to you shortly.

You will also receive an email from support with the log reference and details for updating/contacting.

Contact

For any queries requiring assistance, please email help@beamtree.co.uk .
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